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Welcome! ==

John Hain, Senior Associate Dean of Academic and Student Affairs

Ethan Beaudett, DO, Medical Chief, University Health Service

Brigid Cahill, Ph.D., Director, University Counseling Center

Sara Engel, Director, Health Promotion Office

Robert Bones, Assistant Dean of Student Affairs

Jacqueline Shuman, Captain — Community Engagement, Dept. of Public Safety
James Kellenberger, Senior Executive Chef, University Campus Dining

Megan Dennis, MS, RDN, University Dietician
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Student Success

Parents, guardians, and families contribute to student success by:

- Understanding the student experience and knowing about resources
available at the institution.

« Supporting our goals and expectations for student learning and
development outcomes.

« Knowing when to step in to help and when to empower their student to
take responsibility.

MELIORA
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University Health Service (UHS)

UHS Primary Care Overview:

Full-range of confidential, primary health care services.
Registered nurses (RN), nurse practitioners (NP), physician assistants (PA), and physicians (MD/DO).
llinesses, injuries, reproductive health care, advice, referrals, immunizations, and physical therapy.

Office open Mondays, Tuesdays, and Thursdays in Student Living Center, Room 106. Office on River Camps is open on Weekdays .

A provider is available by telephone 24 hours per day.
Physical Therapy office located in the basement of Student Living Center.
Most UHS Primary Care services are covered by the Mandatory Health Fee.

Prevention programming is offered through the Health Promotion Office and includes initiatives such as wellness fairs, pet

therapy visits, hearing screenings, and yoga for musicians.

For More Information: www.rochester.edu/UHS/
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University Health Service (UHS)

Confidentiality in Health and Counseling Matters:

The relationship between the University Health Service providers and their patients is confidential.

Notification of others, including parents, friends, and University faculty and administrators is considered the student’s

responsibility, unless the condition is life-threatening, and the student is unable to assume responsibility for informing others.
Parental notification and consent will be obtained for students under age 18 seeking medical care at UHS, as required by law.
All contact with the Primary Care providers and University Counseling Center therapists is confidential.

The fact that a student is using Primary Care and/or UCC will not be disclosed to any University official or faculty member, or to

family, friends, or roommates, without permission of the student, except in very specific circumstances.

Those circumstances are limited to instances when a student’s life or that of another person is in danger.
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University Counseling Center (UCC)

« Available to all full-time students who pay the mandatory health fee.
- Health insurance is not used at UCC.

« All students have access to an Initial Assessment, during which a therapist will help the student develop an
individualized treatment plan to best meet their needs. Options may include:
Short term therapy at UCC (averages 6-8 sessions)
Help with referral off campus for longer term or specialized care
Medication referral (three psychiatry providers)
Group therapy — 15 groups on average each semester

Connection to other campus supports
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University Counseling Center (UCC)

Tele-health and in person appointments

« Limited appointments available at ESM Student Living Center, Room 107; students may also use the River

Campus Office with greater availability

Emergency mental health support — same day appointments during business hours and crisis support after

hours via phone or in-person
TELUS Health offers on demand support in five languages via text or phone
« One phone number to access all UCC services: 585-275-3113

For More Information: www.rochester.edu/UCC/
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Health Promotion

Lead campus-wide health promotion action to advance a culture of well-being, cultivate student flourishing, and

positively influence student health.

Content Areas and Topics
Alcohol and Other Drugs
Mental Health
Mindfulness
Sexual Health
Sleep

Social Connection
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Health Promotion

Programs and Offerings
Health Promotion Wednesdays
Peer Health Education
Paws Therapy Dogs — 2" Thursday every month
Safe Sex Express
Educational Workshops
Daily yoga classes in the Goergen Athletic Center (RC)

And more!
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Academic Affairs

Academic Affairs Overview:
Curriculum and Academic Advising
AP Credit, IB Credit, and Transfer Credit
Support for Students:
Academic Success Coaching

Eastman Writing Center

Theory Tutoring
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Academic Affairs

Confidentiality

Federal law (FERPA) prohibits a school’s disclosure of grades without the student’s consent.

Eastman’s policy is to release grade information to parents/guardians when permitted by law, unless the student

objects and/or disclosure would not be in the student’s best interest.

Students have access to grades online; paper copies of grade reports are not sent to students or parents/guardians.

Parents/guardians may request grade reports for students who can be claimed as dependents under federal tax law

by sending a written, signed request (not email) to the Registrar’s Office each semester.
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Disability Accommodations

Students with disabilities may request reasonable accommodations from the Office of Disability Resources
Jennifer Prosceo serves as Director, and Mary Beth Kitzel is Eastman’s Disability Access Coordinator.
Students who are seeking academic accommodations should contact the Office of Disability Resources immediately.

Students must provide recent supporting medical documentation.

For more information: www.rochester.edu/disability/
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Short-term Injury Accommodations

If an injury or illness affects a student’s ability to perform:

Student makes an appointment with UHS.

Student will be given a Statement of Health form that says the student needs temporary accommodations due to a

health problem; this document will contain “return to play” guidance. The Statement of Health must be shared

with Academic Affairs

The Office of Academic Affairs will work with the student and UHS to implement reasonable short-term

accommodations.

For more information: www.esm.rochester.edu/academic-affairs/esmstudents/short-term-injury-or-illness/
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Complaints

If a student has any concerns, we encourage them to first try to work it out on their own. Faculty and staff across
the school are here to help, and lots of information about policies and procedures can be found on the ESM/UR

website, but we want students to try themselves before involving their parents.
Resources for students:

Title IX is a federal law that prohibits discrimination on the basis of sex in any federally funded education program

or activity (www.rochester.edu/sexualmisconduct)

Policy Against Discrimination and Harassment (www.rochester.edu/diversity/eoc/#harassment)

ESM Student Grievance Policy (www.esm.rochester.edu/grievance/)




Student Life

Student Life (encompasses Residential Life and Student Activities)

Students come from across the globe and every state in the United States.

This is an inspiring place to grow and learn.

Rochester, NY is home to our University and multiple campuses. V

Eastman’s Student Living Center
350 Students — Live, Learn, and Rest
Eastman Commons — Play and Belong

Dining — Eat and Refuel
Residential Life — Room to Grow and Rest

Student Activities — Sound Leadership Experiences
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Residential Life

Overview:
Learn to live together with harmony and mutual expectations
Encourage social connections between students — Resident
Advisors, Upperclassmen, and New
Discuss the rationale of policies with all and respond to
emergencies.
Conflict mediation, compromise, and finding meaning

Campus Resources — connecting students to assistance
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Residential Life

Important Dates for 2026-2027

The Student Living Center will be closed for winter break on Wednesday, December 23, 2026 @ 12:00pm through
Friday, January 15, 2027 @ 12:00pm.

The Student Living Center will open for the Spring semester on Friday, January 15, 2027 at 12:00pm.

The Student Living Center will close for the summer on Sunday, May 16, 2027 @ 12:00pm
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Office for Student Activities (OSA)

Overview:

Welcome Week (Orientation — Onboarding and Welcoming Events)

+ Signing the class roll; Celebrate Rochester; and ESM Activities Fair
Yellowjacket Weekend (Tradition)
Meliora Weekend (Homecoming)
Winterfest Weekend (Tradition)
Community building (ex. dances, food trucks, and fun)

Student Organizations

MELIORA
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Public Safety

Mission Statement:
- Protect people

- Educate our community about
personal safety measures

« Prevent disruptions UNIVERSITY of

- Protect property OCHESTER

- Provide a readily accessible

presence
- Foster beneficial community
relations
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Public Safety

What Public Safety Can Do: When to Report a Crime

- Respond to emergencies - If you are a victim or witness to a

crime: call or text 585.275.3333

« Enforce laws and UR

regulations
« Document incidents
« Provide safety escorts

- Provide other non-emergency

services

MELIORA
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Public Safety

Provide information:
« Your name and location
- Nature of incident
- Description of person(s):
- Appearance
« Clothing
« Height/weight

« Unusual characteristics

MELIORA
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Public Safety

Emergency Notification System: Alert UR
« Provides vital information during a critical
emergency at or near the University.
« UR e-mail address automatically enrolled.

« Other methods include:
- Text message (delivered quickest)
« Voice message
« Alternate e-mail
o TTY

For more information: www.rochester.edu/alertUR

MELIORA
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Public Safety

For More Information: | = il
Tpmaaes . § L
- Think Safe Brochure _ ﬁ

« Follow us on Instagram:
@URochesterDPS

- Email: publicsafety@rochester.edu

- www.Rochester.edu/public-safety

MELIORA
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UR Dining Services

MELIORA
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OPTIONS

+ Meliora and Blue Unlimited Meal Plans
- 150 Meal Pass and Declining Plans

+ Retail commodities

- Selection of grocery, snack, and convenience
products including Ready2Go Meals from
Wegmans

« Grill station

- Combination of ready to grab hot food and
sandwiches and made to order items

- Different from breakfast to lunch

- Vegan station

- Daily changing offering of vegan meals
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Meet the Campus
Dietitian
- Megan Dennis, MS, RDN

- Provides nutrition and dietary
support to all students

- Promotes a healthy lifestyle on all
our campuses

- Look for health and wellness pop-up
events this semester!
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What to do if there is an issue

1. Ask for a manager or supervisor.

2. Report any problems or issues to
them.

3. Be sure to report any issues in the
moment or as quickly as possible.

4. We are always here to answer any
guestions or address any concerns.

MELIORA
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CARE Network

We encourage parents to submit a CARE referral when there is significant reason to be concerned about their student. Whether this
student is your son or daughter, a roommate, or family friend, the CARE system can be of assistance. While parental perspectives will
vary, the following list provides some suggested contributions that families can offer:

+ Is the student missing multiple classes?

+ Is there something going on in your family (e.g., death, divorce, other significant event) that may negatively affect the
student’s performance?

+ Have you noticed a significant change in the student’s behavior?
« Has the student been ill for a long period of time?

+ Is the student presenting signs of being in distress (e.g., feeling incredibly overwhelmed, talking about “wanting to give up,"
presenting other signs of significant stress)?

+ Is the student isolating him- or herself?

To submit a CARE referral: www.rochester.edu/CARE
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Supporting Your Student

Please keep in mind:

Encourage your student to seek out support from school authorities.
« Contact us with concerns while understand our limitations to providing information.

« Have your student seek out assistance early. By addressing issues early, the student has a wider variety of

support options.

« Consider submitting a CARE referral.

To submit a CARE referral: www.rochester.edu/CARE

MELIORA
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Resources

Academic Affairs: www.esm.rochester.edu/academic-affairs/

Academic Calendars: www.esm.rochester.edu/registrar/calendar/

Department of Public Safety: www.publicsafety.rochester.edu/

Dining Services: www.rochester.edu/dining/

Eastman School of Music: www.esm.rochester.edu

Residential Life: www.esm.rochester.edu/reslife/

Student Activities: www.esm.rochester.edu/studentactivities/

University Counseling Center: www.rochester.edu/ucc/

University Health Service: www.rochester.edu/uhs/

University of Rochester: www.rochester.edu
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MELIORA

Questions?

Thank you for being here today!
Additional resources, including a copy of this presentation, is available at:

www.esm.rochester.edu/studentlife/for-parents/
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