
      1/8/2014 

 
 
 
 
 
 
 
 
 
 
 
 
  

Mary Ellen Nugent 
Director of 

Financial Aid 

Eastman School of Music 
University of Rochester 

Management Structure (2013-14) 

Marie Rolf  
Associate Dean  

 of Graduate Studies 

Cathy Hain 
Executive Director 
 of Advancement 

Michele Gibson 
Sr. Associate Dean for 

Administration and Finance 

Ramon Ricker 
Sr. Associate Dean 

for Professional 
Studies  

Jamal Rossi 
Dean 

Kimberly Teal 
Director of Graduate   
 Advising & Services 

Institute 
for Music 

 Leadership 

Kellie Leigh 
 Assistant Dean  

for Residential Life 

Melissia Schmidt     
Assistant Dean  
for Student Life 

Susan Uselmann     
Director of the Eastman 

Writing Center 

Sylvie Beaudette   
Director of 

Summer Session 

Michael Zavaglia  
Director, Facilities & 
Auxiliary Operations 

Careers and 
Professional 
Development 

Orchestra 
Musicians 

Forum 

Keith Elder 
Director of  

Concert Activities 

Mitchell Moore  
Manager,   

Instrument Services 

Helen Smith  
Director, Technology and 

Media Production 
 

Shannon Ozkum 
Director of Forecasting, 
Planning and Analysis  

Kathy Zager  
Manager,  

Ensembles Operations 

Howard Potter  
 Associate Dean 

 of Community and 
 Continuing Education 

Jeananne Thomas  
 Accounting and Human 

Resource Operations Manager 

Alumni 
Relations 

Development 

Dan Zager 
Associate Dean and 

Head Librarian 

 
          

Faculty 
 

                    
Department 

Chairs 

Terry Magee 
Registrar 

Matthew Ardizzone 
Associate Dean  
 of Admissions 

John Hain 
Assistant Dean  

 of Academic Affairs and  
Director of Assessment 

Donna Brink Fox 
Associate Dean  

 of Academic and  
Student Affairs 

Mark Berry 
Executive Director of 

Communications 


