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June 1, 2008 
 
New Eastman Students and Parents, 
 
I am writing regarding a new campus emergency notification system, AlertUR, which has the capability 
of delivering short messages to e-mails, cell phones, and other devices.   AlertUR is a tool meant to 
ǎǳǇǇƭŜƳŜƴǘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ŜȄƛǎǘƛƴƎ ƳŜŀƴǎ ƻŦ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǿƛǘƘ ǎǘǳŘŜƴǘǎΣ ŦŀŎǳƭǘȅ, and staff before, 
during, and after an emergency situation.  Undergraduate students in the College of Arts, Sciences, and 
Engineering and at the Eastman School of Music are the first to participate in the initial implementation 
of the system, which will be expanded to include other members of the University community later next 
academic year. 
 
The names and campus e-mail addresses of all undergraduate students are contained in the new 
system.  As new students, your name and campus e-mail address will be moved to the system in July 
2008.  After your information is added to AlertUR, we would like to encourage you to check personal 
data online at http://www.rochester.edu/alertur and add additional numbers and e-mails in regular use.  
Additionally, the AlertUR website provides a frequently-asked-questions page.  If, after reviewing the 
AlertUR website, you have questions, feel free to contact me at jsmith@esm.rochester.edu.  
 
The University has a highly trained staff of safety and security professionals as well as comprehensive 
policies and procedures to deal with emergencies. No one can guarantee a perfectly safe environment.  
We take every opportunity to remind students about being responsible when it comes to personal 
safety.  For example, walking or running with someone rather than alone after dark, being familiar with 
ƻƴŜΩǎ ǎǳǊǊƻǳƴŘƛƴƎǎΣ ŀƴŘ using well-lighted, heavily-ǘǊŀǾŜƭŜŘ ǊƻǳǘŜǎ ǎƘƻǳƭŘ ōŜ ƻƴ ŜǾŜǊȅƻƴŜΩǎ ǎŀŦŜǘȅ 
checklist.   
 
Because no single means of communication is effective in every situation, the new system selected by 
the University uses multiple modes and will add redundancy to our other channels of communication.   
AlertUR is a valuable tool for making contact when short messages and instructions can make a 
difference. 
 
Regards, 
 
Jason E. Smith 
Assistant Dean for Student Life 
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